
Kwik Kopy Moonee Ponds  
Customer Testimonials
What our customers are saying about us...



Introduction

At Kwik Kopy, our clients inspire us everyday to go above and beyond to find 
solutions that help them succeed in their business. From reliable business printing, 
poster and banner printing, creative graphic design or innovative online solutions, 
we can help you achieve your current and future business goals.

We regularly seek feedback from our customers and love to hear how we helped, 
and even where we could improve. These are some of the comments and reviews we 
received from customers over the last few years.

We have a long and thorough background in meeting the needs of Small to Medium 
businesses. For more information about our products or services and how we can 
help, talk to us today.
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We would have preferred to see an example of what the flyer would have looked like as it wasn’t 
exactly how we wanted it. This may have been ignorance on our part.

 Maryanns - Business Support

16/11/2019Flyer

Dealing with Kwik Kopy is always an easy process, and they are prompt in 
getting back with a quote, and turning jobs around quickly foe us.

 
 SoniaLH - Creative Director

8/10/2019Great prompt service

Quick, efficient and quality work. Always impressed with their turn-around.

 Lisa A - EA

12/06/2019Always a pleasure to deal with

great and fast service. thank you great and fast service. thank you

 Kleber 

13/03/2019business card

Kwik Kopy Moonee Ponds

“ ”
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I have used MP Kwik Kopy twice and both times the service has been excellent!! Thankyou

 Jo Jo - Education

13/02/2019Amazing customer service

I visited Kwik Kopy Moonee Ponds and found the staff friendly and professional.

 Cally - Dr Cally Berryman Author

14/01/2019Review

Kwik Kopy do an excellent job with our newsletter. Very professional finish.

 Peter1943 - Volunteer Editor

10/12/2018Three Monthly Newsletter

Always get looked after with an excellent service and prompt action for the jobs. Great work !!

 Eddi - Training Events Coordinator

10/12/2018Excellent Service
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Always a pleasure to deal with the team at KK Moonee Ponds. Fast turn around and good quality 
products.

 LisaD - EA

15/10/2018Great fast service

Thanks for always turning around my jobs so quickly. I am often pushed for time 
with changes coming in so late to production, so turn around time is often very 
tight! Kwik Kopy always exceed my expectations - thanks!

 
 Lisa A - EA

10/09/2018Great Service and Quality - and fast!

I have asked the guys at Moonee Ponds to print and laminate several training materials for me 
urgently.  I was really happy with the charts.  They were printed and laminated perfectly and the 
job was done within the time I requested.

 Orlanda - Training Manager

14/08/2018Excellent service.

I regularly work with KwikKopy and I have found your service to be timely and responsive with 
friendly staff who usually give me a call when they need clarification.

 Lorna - Marketing

14/08/2018Overall , good service and TAT

“ ”
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Needed business cards in a hurry very accommodating absolutely happy with turn around time.

 Leo t - Store Manager

28/03/2018excellent service highly recommend .

Very pleasant staff who provide quick   quality printing.

 Karalyn - Administration

14/12/2017Good customer service

Always great service; prompt turn around, very helpful and even personally deliver to our office 
when possible.

 ZoeBen 

15/11/2017Great Service

I’ve used Kwik Kopy on a number of occasions and they have never failed the friendly service.

 Kamilian - Office Manager

23/10/2017Great service, fast delivery
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I’ve been using Kwik Kopy for years and have had great service from them for a long time.  Our 
printing is always been at a high quality.

 Linad - Operations Support Officer

4/09/2017Great customer service

Always a fast response on any inquiries/ quotes. Good quality prints.

 Concept 

19/06/2017Great & fast service!

Prompt service, great design and service. Extremely happy with the overall experience.

 S Cameron - Manager

7/06/2017Great and prompt service

We recently used Kwik Kopy Moonee Ponds for some business cards and stamps. 
Very happy with the result and they were able to follow our brief to achieve what 
we wanted.

 
 RG Motors - Manager

21/04/2017Efficient and professional service“ ”
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I requested a quote for a job and it took some time to get it approved internally. 
The Moonee Ponds branch her in Victoria have impeccable customer service. Val 
followed up after I had been in contact to see if there was anything he could help 
with further on the quote, while Louise was super helpful throughout the process; 
her customer service was impeccable while the very short time frame I gave her 
was no issue at all. She had some stock issue however came up with a suitable 
solution. And the outcome from the clients end was very well received.

 
 RVBeck - Senior Marketing Coordinator

21/04/2017
Great customer service & delivered on 
time

Kwik Kopy handled a large photocopying and binding job with a very tight deadline for us. They 
were calm, courteous, offered professional advice and did an excellent job.

 Marian - Administrative Officer

23/03/2017Professional service

Thanks for quickly responding and printing our job on such short notice.

 Kwik Kopy Moonee Ponds Customer - Board Of Directors

22/03/2017Thanks for the quick turn around

A simple order for a run of postcards, but everything was fast, accurate, delivered on time and 
priced well.

 IvanL - Customer Insights Program Manager

21/02/2017
Seamless and trouble free from brief to  
delivery

“ ”
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Great products, fantastic service and great quality printing

 Brigid - Marketing Coordinator

21/02/2017Great service and fast turn around

I am happy with the design of my cards and logo, it reflects the purpose of my business.

 PeterP - Coach

16/01/2017Enthusiastic Service

Fast and reliable. Very friendly and professional results.

 Spruce - Director

18/12/2016Very professional service and friendly

Quite happy with the service and the speed with which the job was completed.

 Kwik Kopy Moonee Ponds Customer - Systems Co Ordinator Victoria

8/12/2016Review of service
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I like to use Kwik Copy Moonee Ponds, as the service is brilliant.  Jobs are always done on time, 
without any issues and the results are always top notch. They will also deliver on site when asked 
as well! Such a great team.

 KirstenH - Business Owner

22/09/2016Great Staff!

I have been back to Kwik Kopy a few times Great service and competitive prices They get it right 
with a minimum of fuss - so professional

 Shirley cornish - Proprietor

27/08/2016The best in the west

Used KwikKopy for graphic design and printing services and always been pleased with the quality 
of the work...not to mention the timeliness!

 Thoroughbred Breeders Vic - Executive Officer

18/08/2016Really happy with the work!

Reliable & timely service. Met the needs of the job specifications & made changes without fuss. 
Thoroughness of desktop publishing helped avoid unnecessary re-work which has happened in 
the past.

 Kwik Kopy Moonee Ponds Customer - Manager

6/08/2016Responsive to needs & understanding of specs
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After some trouble elsewhere, the staff at Kwik Kopy were overwhelmingly attentive and kind 
about my order. I was called throughout the order with updates and spoken to with respect and 
consideration. I will definitely be going back and recommend this particular store.

 Hayleyak - Artists Colouring Book

4/08/2016Wonderful service

I regularly use Kwik Kopy for all my printing needs. They are east to deal with and their products 
are great!

 Brigid - Marketing Coordinator

21/07/2016Great customer service and products!



Contact us today to find out how 
we can help you.

www.mooneeponds.kwikkopy.com.au


