
Kwik Kopy Macarthur  
Customer Testimonials

What our customers are saying about us...



Introduction

At Kwik Kopy, our clients inspire us everyday to go above and beyond to find 
solutions that help them succeed in their business. From reliable business printing, 
poster and banner printing, creative graphic design or innovative online solutions, 
we can help you achieve your current and future business goals.

We regularly seek feedback from our customers and love to hear how we helped, 
and even where we could improve. These are some of the comments and reviews we 
received from customers over the last few years.

We have a long and thorough background in meeting the needs of Small to Medium 
businesses. For more information about our products or services and how we can 
help, talk to us today.
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Excellent customer service. Greg and his team are so helpful

SydL - Community Project Officer-Seniors

10/03/2020Extremely helpful, quick and very competitive

We find the staff very friendly and helpful and our stationery is always ready within a week of 
ordering.

Kwik Kopy Macarthur Customer - Admin

28/01/2020Very helpful

The professionalism and sense of urgency from Sarah and the staff at Kwik Kopy in Leumeah was 
amazing..... Highly recommended.

Dakec01 - Owner

15/12/2019Great service and Lightning fast turnaround

Kwik Kopy Macarthur

Kwik Kopy Macarthur is and always has been my go to for printing. 
They are fast, efficient, well priced and make it happen when I need 
it to happen

Checkmate - Director

15/01/2020Love your work“ ”
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Kwik Kopy is very professional and eager to help us, they understand what we need and get the 
job done correctly

Mel P - Office Admin

13/12/2019Great service, very professional

I often have issues with the quality of the files I am able to supply, but Sarah at KwikKopy 
Macarthur fixes them in no time gets the printing done really fast. They are fantastic to deal 
with!

Greg56 - Director

14/11/2019Fantastic Service and great printing

Happy to recommend as service was efficient and they were happy to meet needs

Meredith - Speech Pathologist

13/11/2019Very obliging and prompt

Good job. Very professional

Kwik Kopy Macarthur Customer - Director

8/10/2019Good service and product
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Our local business could not have asked any more from the great team at Kwik Kopy Macarthur. 
They were professional, thorough, diligent and willing to take onboard our suggestions - even 
when we were deliberating within our own business. We would 100% hire again for future 
printing projects.

Blake86 - Marketing Manager

10/09/2019Perfect Product Creation and Delivery

New design for business cards.........Sarah did a great job.

Mal31443 - Manager

10/09/2019Sarah ALWAYS provides a great service.

Have used Kwik Kopy on numerous occasions easy to deal with and quick turn around of printing.

Julie Wark - Arts Administration/Finance

15/08/2019Great service

I went to Kwik Kopy a month ago with a print job but no idea on how. Their knowledge and help 
was fantastic and made the process so easy. The final products were amazing and exactly as 
asked.

StateraLife - Remedial Massage Therapist

14/08/2019Great service and great products
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I started using Kwik Kopy Macarthur in the last few months and now they have become our go-
to for all our print! They have printed our business cards, A5 catalogues and our pull-up banners! 
The service was quick & they always reply promptly with quotes. The products always arrive as 
promised and its very good quality for the price you pay! Thank you Kwik Kopy Macarthur, keep 
up the good work!

HT_Comsol - Digital Marketing Coordinator

14/08/2019Quick, Reliable & Efficient!

Love their service, always so fast. Great customer service

Laylaz - Owner

15/08/2019Fantastic service, reliable & products amazing

Kwik Kopy are very professional, fast responsive and deliver quality work. I recommend Kwik Kopy 
anyone that requires their type of service.

Big Morgs - Personal Trainer

10/07/2019Business Cards and Brochures

Kwik Kopy Macarthur are always a pleasure to deal with, prompt service, great products and a 
reasonable price.

Marsdens Law Group - Marketing Manager

10/07/2019Great service and products!
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Our organisation uses Kwik Kopy Macarthur for all of its’ printing needs. Why? Because our 
priorities become their priority. Recently I needed some legal stamps quickly.  Kwik Kopy guided 
me through the size and stamp option process. Order placed and a few days later they were ready 
for pick up. Thanks Kwik Kopy Macarthur!

Ps 9 - Volunteer Compensation Advocate

12/06/2019We have YOUR back all the time!

Ben Wood and his team are very efficient and easy to work with...highly recommended.

MedLabinst - Marketing Director

14/05/2019Great service

I have had signs printed at Kwik Kopy over the years and they are very well done and FAST!

RHall - Secretary

14/05/2019Service oriented and very professional

I’ve been a long time customer, competitive pricing and great 
service! Thanks!

KWIsheila1 - Line Producer

12/06/2019Happy Customer!“ ”
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Kwik Kopy is our go-to printer for our ever-evolving needs. Quick, efficient and very 
accommodating!

StephCo - Marketing Services Manager

12/04/2019Super quick & efficient!

l asked for assistance and help with new business cards and love the work they do for me. thank 
you so much

Yes i do - Owner

10/04/2019The team and service is fantastic thank you

Kwik Kopy Macarthur look after all my printing for my business and without their great customer 
service and understand of my business, I wouldn’t have been able to grow my business into 
what it is today. I am in the graphic design business and I am also a complete perfectionist and 
the quality of the printing and finishing is well within my standards. I have used other print 
companies in the past but they just didn’t understand that quality is a key ingredient for making 
my products. Thanks to kwik Kopy Macarthur for helping my business grow.

Elise1987 - Owner / Creative Director

10/04/2019Genuinely care about your business

I had an awesome experience dealing with Kwik Kopy Macarthur. Quality products, customer 
service was perfect and the turnaround was very quick. Will definitely be using their services 
again.

5stars - Marketing

10/04/2019Awesome service
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Purchased customised invoice books for my business last month. The service and communication 
from everyone there during the design process was excellent and I am very happy with the 
finished product.

Freezy - Owner

14/03/2019Excellent service and products!

We use Kwik Kopy Macarthur regularly for many of our printing needs. Our jobs are always 
completed in a timely manner and to the highest of quality.

TheMac - Marketing Manager

12/11/2018Fantastic quality and a pleasure to deal with

Good quality and very quick very happy with the service

Kangatrainingcamdenpicton - Owner

11/10/2018Very good

I love dealing Kwik Kopy Macarthur for two reasons, and its more than their print quality. 
Basically today, most suppliers print the job well. But With Kwik Kopy Macarthur their service 
and attention to detail is second to none. When they promise something, its delivered where and 
when you want it! And you cant ask for more than that!

Greg56 - Director

9/10/2018Fantastic service and follow-up!
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Kwik Kopy Macarthur have been printing our company brochures and marketing material for 
many years. I can always rely on their team stepping up and providing a great product on time 
with little to no guidance from ourselves. They really are an asset to the overall Kwik Kopy brand.

Gaby 

9/10/2018Easy process and ALWAYS on time!

I order all my Managers business cards ( plus other items) through Kwik Kopy, service is always 
prompt. Quality is great

JoanneE - Executive Assistant

9/10/2018Always fantastic service

Received the design and quotation within 15 mins of calling into the shop

Sales52 - Sales

10/09/2018Great Service - delivered on time

The quality and care that has been evident in all the work is unbeatable. In particular your 
Receptionist is very friendly and helpful and always goes out of her way to take designs to the 
next level.

Nicholette - Sales Operations Specialist

10/09/2018Great Service
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Kwik Kopy did a job for our business about a month ago, they were very customer focused, 
helpful and a delight to deal with, the job they did for us was fantastic, we were extremely happy 
with the quality of the job and the efficacy. Great job guys, we will be back,

Joe1 - Manager

17/08/2018Fantastic job and great service

I have been using Kwik Kopy Macarthur for the past 20 years and have always been given the 
prompt, reliable and great service.

Wicked - Event Co-Ordinator

14/08/2018Always great and prompt service!

I Have used them in the pass and I dint  want to go anywhere else

Ciccio - Owner And Admin

14/08/2018
I HAVE USED KWICK KOPY CAMPBELLTOWN  
IN THE PASS

I had some custom cards to print and was greeted with a pleasant and caring person who 
understood what I needed and made the whole experience a good one.  I look forward to many 
more happy printing experiences.

Glenn Cossar - Managing Director

14/08/2018Great service, great prices and you care.
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Happy to use Kwik copy for all our Printing and branding

Sector Connect - Administrator

14/08/2018Service is excellent

I came to quick copy with quite a short window for what I needed and they performed above 
the expectations. Very professional and courteous. 10/10 I highly recommend to others. Steve 
CrimNext Logistics BDM

DontBlameTheCrim - Business Development Manager

10/07/2018A great customer experience

The quality of the printing is great and the work is always completed on or before the scheduled 
time which is great. The staff are very friendly and it is a pleasure to do business with them.

Cazzba - Retired

28/03/2018Staff are so friendly and helpful. Clean shop.

We often use KwikKopy, have found the staff easy to deal with and helpful, 
responses quick and work quality excellent.

Karen 9 - Admin Assistant

14/08/2018Sensational staff .. no fuss“ ”
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Kwik Kopy Macarthur are Great to work with and always helpful.  They understand my level of 
disorganisation and always help me with those last minute headaches!

Steve Wisbey - Director

28/03/2018Kwik Alright!

Recently we were looking to produce a wall graphic. Kwik Kopy Macarthur gave us the best 
options and delivered as promised. We are very happy with the outcome.

Lincoln Marketing - Marketing And Communications

28/03/2018Great service

From the first contact I made with Sarah till now the service has been excellent. With all 
my years in purchasing I only wish all my suppliers were as easy to deal with as Kwik Kopy 
Macarthur

Chris87 - Purchasing Manager

28/03/2018Great service

I have been using the services of Kwikkopy Macarthur for over 10 years and keep coming back as 
they are professional, courteous, east to deal with, great pricing & ALWAYS deliver on time

Checkmate Finance - Owner Operator

28/03/2018Easy to deal with and great pricing
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I have been in the print industry for over 35 years and Sarah Joanna would have to be one the 
very best customer service reps I have ever dealt with!

Greg56 - Director

28/03/2018Fantastic Customer Service

l order regular Funeral order of services that the family and friends get given on the day of a 
loved ones funeral service. The help and the turn around time given by the Campbelltown branch 
is more than excellent cant recommend then high enough for service and quality and turn around 
time they the best. Highly recommend the team to you , l know will not find any other printers as 
good in the local area for Quality, Service and Price. Regards Paul

Kwik Kopy Macarthur Customer - Funeral Celebrant And Planner

14/12/2017Fast Prompt reliable service and quality

Each time we visit Kwik Kopy we are greeted by friendly staff. They are always able to complete 
jobs for us, even when we give late notice.

Chantelled - Marketing Coordinator

13/12/2017Wonderful service, great products!

The quality and service we receive from kwik Kopy Macarthur is outstanding. We will continue to 
use them for all of our signage with no hesitations

Kwik Kopy Macarthur Customer - Operations Coordinator

13/12/2017Great Service
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Kwik Kopy Macarthur went over and beyond to help change our flyers and had a very quick turn 
around.  Thanks

JacquiD - Office Manager

30/10/2017Great Service

My company uses Kwik Kopy regularly and will continue to do so.

Bouey - Community Engagement Executive

30/10/2017Great Service and very speedy.

quick to assist with specific poster specifications

Pam B - Nurse Consultant Immunology

23/10/2017Great Service

Can’t complain as delivery efficient Nothing else to add

Meredith - Speech Pathologist

21/10/2017Prompt and easy



16

quick turnaround for a rush job with a friendly smile

John H - International Technical Executive

21/10/2017excellent service

I get all my printing down at Kwik Kopy Macarthur it is handy and easy. Nothing is too hard for 
them to do.

Martyn - Director

27/08/2017great service always helpful

The service we received was first class from Kwik Kopy Macarthur we would no problem 
recommending them

Procut - Operations Coordinator

25/08/2017signs Flyers

Needed some flyers done in a hurry and as usual the staff at MacArthur came through on time

Kwik Kopy Macarthur Customer - National Sales Manager

31/07/2017Always reliable and helpful
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Greg and the team at Kwik Kopy always provide a fast, efficient, reliable printing service.

AllisonJ - Marketing Manager

25/07/2017Excellent printing service provided!

We have stamps ordered from Kwik Kopy Macarthur. The stamps are best quality and prices are 
reasonable.

Kwik Kopy Macarthur Customer 

21/07/2017Great services

A rather complex product that was finished to a great level of quality in an extremely timely 
manner.

Thursty - General Manager

7/06/2017Excellent service and a Great finished product

Had an urgent print job that was required within 24 hours. Not only was the 
job completed within that time, the quality was fantastic.

Amrln 

7/06/2017Fast, Efficient, Friendly Service!“ ”
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I always know the service and turn around time is going to quick, and the communication from 
the whole team is second to none.

Carl2560 

7/06/2017Great personal service!

Always look after me and deliver quality printing. The best in the area!

BellaRose - Owner

7/06/2017Great service as always

Every time we have occasion to use Kwik Kopy we are always very satisfied with the price , 
service and quality of the product

Botto - Purchasing & Fleet Manager

7/06/2017All reliable

The key to any small business is service and Kwik Kopy Macarthur really delivers. They are great 
at working to tight deadlines and nothing is a problem to them. Would highly recommend them.

GregL675 - CEO

6/06/2017Excellent service with a smile
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We got fantastic quality business cards, letterhead and with compliments slips, we couldn’t be 
happier :-)

Kwik Kopy Macarthur Customer - Accountant

6/06/2017Amazing service!

We have used Kwik Kopy Leumeah since The Wizard Of Oz Funland opened 9 years ago.  The work 
and customer service have been excellent.

Christy - Manager

6/06/2017Fantastic service

After putting in the order I thought it would take a couple of weeks but the team turned it 
around within days- so happy.

Checkmate - Owner

22/04/2017Super fast turnaround and great product

I used the services at kwik loot Leumeah and they were fantastic. I have never had any issues and 
they have great service and turn around times. Very happy with them.

BellaRose - Owner

21/04/2017Great service and turn around times
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I visited last month on numerous occasions for work. Super quick turnaround and quality.

JuleSeb - Marketing And Events

21/04/2017Fantastic service

Professional right from the start. With the ease of design to help create our business cards 
and the quality of the end product NARELLAN PLUMBING are very happy and still receive 
compliments from our customers on the stationary Kwik Kopy have produced also within a short 
turnaround. Absolutely without hesitation would recommend Kwik Kopy for any stationary needs.

Lindsay NP - Owner Plumber

31/03/2017
Refreshing service to compliment a quality 
product

We use Kwik Kopy for all our marketing printing needs. They are so easy to communicate with 
and provide a quick turnaround service.

MHIm - Marketing Co-Ordinator

29/03/2017Quick and easy

I have been getting a lot of work done through Kwik Kopy for my company recently and have 
never had a problem. Always happy to get something done for us even if its a rushed job. 
Excellent service and fantastic staff!

JoannaF - Marketing Coordinator

21/03/2017Great service and excellent staff!
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product is of high quality with a quick turnaround in delivery. the development of the stickers 
was outstanding and communication was high responsive with all necessary mentions to create a 
final copy of a finalized great product.

Donovan93 - Marketing Manager

22/03/2017quick service with high quality

Greg and his team always go above and beyond for us. We are always so grateful for the job they 
do.

Becky0208 - Events Executive

3/03/2017Great Service as always!

Always a pleasure dealing with Greg and his team at Kwik Kopy Macarthur.

AllisonJ - Marketing Manager

21/02/2017Great service!

I’ve never had a bad experience with Kwik Kopy Macarthur! They bend over backwards for every 
customer even bad ones like me that always have unreasonable deadlines!!

Steve Wisbey OAM - Group Marketing Manager

21/02/2017GREAT SERVICE
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Just want to thank Greg and his team from Kwik Kopy Campbelltown, they look after all our 
corporate stationary and printing requirements. He is always friendly, accommodating and can 
never gets upset with our last minute rush jobs! Thank you Greg for everything you do.

Emilydodd - Marketing Manager

21/02/2017Great Service, Great people!

I order newsletter and flyer printing once a month. Very reliable and correct.

Muff - Probus Sec And Newsletter Editor

8/12/2016Great service and economical - social club

Every time I visit your MacArthur office I see Sarah, Sarah is always creative and very helpful.

John Allen - Director

8/12/2016
Fantastic service, Sarah is a great asset to 
your.

We’ve been using Kwik Kopy Macarthur for a number of years and the quality 
and level of service that we receive is consistently high. Nothing is ever too 
much trouble for Greg and his fantastic team.

TheMac - Marketing Manager

8/12/2016Fantastic service and quality“ ”
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The team at Kwik Copy Macarthur are brilliant. Fast responses and quick turnarounds make it so 
easy to deal with them

Versiclad - Marketing

8/12/2016Fast turnarounds and great service!

I have been using Quick copy at Macarthur, first time was for order of services for funerals and 
they have been fantastic with the finished product, highly recommend this branch so l asked 
about them creating me a letter head for my business, the team are so helpful and sent me a 
draft to look at then made changes from ideas we had together. this followed by 3 more options 
and l was pleased with the second one and ordered my first 1000 letter heads. cant wait to do 
more business with the team at the MacArthur branch in Campbelltown. thanks regards Paul

Yes i do - Marriage And Funeral Celebrant

18/11/2016
fantastic help and service and finished prod-
uct

The Service was fantastic, very prompted and great end product, We would have no hesitation in 
using Kwik Kopy again

Procut - Operations Coordinator

17/11/2016Excellent result

Friendly staff and a competitive price, not to mention a great service.

AllisonJ - Marketing Manager

8/11/2016Printing and banners - great service!
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We have Kwik Kopy do the printing and preparing our wedding church books and are extremely 
happy with the results, the clear labels with special font for our invitations were lovely, they 
always know what to do, other printing places are not so professional Kwik Kopy also do our 
printing for our plans for council lodgement

Teresa P - Office Admin

8/11/2016Great service, very professional

your business cards are great quality and great on price.

Dana - Accounts And Secretary

19/10/2016great service and always quick

I REQUIRED LABELS FOR MY PRODUCTS THAT WERE TO BE AVAILABLE FOR A MARKET I ATTEND 
ON A REGULAR BASIS. I WAS SHORT OF SEVERAL LABELS AND KWIK KOPY WERE ABLE TO TURN 
AROUND THE PRINT TIME OF LABELS AND HAVE THEM READY FOR COLLECTION

Craig 29 - Owner

27/09/2016CUSTOMER SERVICE

Great service and fast response to what is needed.

Paul D - Department Manager

27/09/2016Always a fast and efficient service
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The customer service was super-efficient and friendly, really happy with my printing too!

CaroV - Designer/Owner

22/09/2016outstanding customer service

Always professional and helpful.  Great response times

Carol2612 - Administration Support

22/09/2016Friendly Staff and Excellent Service

I order all of our Business cards through Kwik Kopy ( plus other printing needs). The service for 
the business cards is amazing. Nothing is ever too much trouble for Greg and the Team at Kwik 
Kopy Macarthur.

JoanneE - Executive Assistant

18/08/2016Always great fast service

I often visit Kwik Kopy , at least once a week. Service is very good and so are the staff ready to 
help on printing queries.

Prem - Director

18/08/2016great service
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I needed coffee cards quickly, the team in Campbelltown helped me out with artwork and 
printing. I found it to be a easy process will recommend these guys!

Meryl - Owner

21/07/2016Professional friendly service

We use KK for all our company printing requirements and we cannot be happier. All staff are 
fantastic, friendly service and great prices. No job is too big or small. Highly recommended.

Cindy - Marketing & Events Coordinator

11/12/2015Friendly service and can do attitude



Contact us today to find out how 
we can help you.

www.macarthur.kwikkopy.com.au


