
Kwik Kopy Clayton  
Customer Testimonials

What our customers are saying about us...



Introduction

At Kwik Kopy, our clients inspire us everyday to go above and beyond to find 
solutions that help them succeed in their business. From reliable business printing, 
poster and banner printing, creative graphic design or innovative online solutions, 
we can help you achieve your current and future business goals.

We regularly seek feedback from our customers and love to hear how we helped, 
and even where we could improve. These are some of the comments and reviews we 
received from customers over the last few years.

We have a long and thorough background in meeting the needs of Small to Medium 
businesses. For more information about our products or services and how we can 
help, talk to us today.
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Kwik Kopy always are able to meet the most urgent deadlines and the team is extremely helpful. 
They are great to work with!

 Tina20  - Brand Manager

15/01/2020Great design and service

We have used Kwik Kopy for our printing needs for many years and always receive great service

 Kwik Kopy Clayton  - Office Manager

15/01/2020always great service

I dropped email to Kwik Kopy shop in Clayton for enquiring of printing product brochure, their 
response was quick! The business owner - Mark even visited my office to show me the sample 
of the paper, and provide professional recommendation. They did the job in one day and deliver 
the printed  brochure to my office the following day. I am so impressed by the quality of their 
work and the superior service they provided. I will definitely recommend Kwik  Kopy in Clayton to 
friends and business contacts.

 Rob169  - Senior Account Manager

13/11/2019Great Service and Good Quality

Whenever I place an order for business cards, my order is processed quickly, never had issues with 
quality of cards.  Staff good to deal with.

 Ros28  - Administrative Representative

13/11/2019Very good service, orders processed promptly

Kwik Kopy Clayton

Kwik Copy Clayton always action our orders promptly. Always friendly 
and offer a very personalised service

 Lady Jazz  - Business Operations Manager

14/12/2019Great Service and Prices“ ”



4

I’ve used Kwik Kopy Clayton for over 10 years and they have been fantastic. From helping with 
design of our documents, to getting the printing done on time and within budget. I would 
thoroughly recommend Mark and his team.

 H2O Pro  - General Manager

10/10/2019Exceptional service

We use Kwik Kopy regularly for all our printing needs. Recently I needed some banners done with 
a tight turnaround. The staff were able to complete the printing in an amazing time frame. Lovely 
customer service too! Thank you.

 Erin N H  - Marketing Coordinator

8/10/2019Great service and fast delivery

I think the quality is great, and service is good, however speed of producing the product, and 
delivery could be better.  Overall, fine.

 Ali27  - Executive Assistant

10/09/2019Good service

We use Kwik Copy Clayton for all of our business stationery.  We ALWAYS receive, high quality 
products and service at a great price.

 Kwik Kopy Clayton  - Accounts Manager

15/08/2019Reliable & quick service

I ordered a variety of posters and signs recently and I could not be happier with the results. The 
team at the Clayton talked me through the process, sizing and materials over the phone and they 
turned the project around in record time. So happy with the results.

 Erin Hayley  - Marketing Coordinator

16/07/2019Always delivers
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I cannot fault Kwik Kopy Clayton and our experience with them has been positive in every way. 
Great service, friendly staff, affordable printing with great quality product. I would recommend 
them to friends and family.

 Mariana  - Practice Manager

10/07/2019Quick and reliable, great service all around

I visted this place a month ago and the service, product were excellent. Definetly coming back to 
you for future business

 Ashlyj  - Student Engagement Coordinator

10/07/2019Great service

After taking a break from working for 4 years I returned to the workforce. In my first week I was 
asked to organise flyers and from previous great dealings with Kwik Kopy Clayton in my first role 
I knew where to go. The service was still exceptional and I knew I could trust the team with this 
important job request. They met the deadline and produced exactly what I needed. Will continue 
using Kwik Kopy in the future.

 Babbsy  - EA

12/06/2019Long term customer coming back!

Kwik Kopy are easy to work with and turn around projects quickly, particularly when there is an 
urgent deadline.

 Tina20  - Brand Manager

13/02/2019Fast turnaround and great service

A few months I had to place an order but had loads of questions, Mark and Sue were more than 
happy to address them, and were very patient with this order as it took months for each change 
to be approved on my end.

 Kiyara  

13/02/2019Great service
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Kwik Kopy were able to assist our association with quickly and easily transferring hard copy 
records to electronic copies.

 Nell  - Secretary

11/12/2018Great service and prices

Staff exceptional to deal with. Our products were delivered before the due date

 Juliep  - Marketing Manager

11/12/2018Excellent service

My Kwik Kopy guys are based in Clayton. We do alot of our printing with them, sometimes we 
have last minute jobs that we need within 3 days, and these guys deliver, both in service and 
quality. Customer service fantastic.

 Nicholaslty  - Marketing Coordinator

9/10/2018Excellent service and pricing

I never have to chase up - never have to over complicate - I simply ask for a job to be done, it is 
done then advised - pay - all good

 Lindy Chapman  - Sales Manager

14/08/2018Kwik Kopy Clayton are amazing

Always have found Kwik Kopy Clayton staff to provide us with great friendly and on time service.

 Fran d  - Reception

14/08/2018Great Service
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Great staff, very knowledgeable and ready to help.

 Al Davidson  - VIC MGR

10/07/2018KK CLayton

have dealt with this Company for over 10 years - nobody comes close to their quality

 Kwik Kopy Clayton  - Operations Manager

9/07/2018Great Team and Great service

Kwik Kopy Clayton is our trusted printer for all professional printing needs. Quick and friendly 
service with great quality products.

 SafetyZara  - Office Co-Ordinator

5/04/2018Great service

I approached Kwik Kopy with a complicated trade show stand artwork. They not only solved all 
our problems with the stand but provided us with the best price possible.

 Juliep  - Graphic Designer

28/03/2018Expert advice, great service

I consistently use Kwik Kopy for work purposes and they always get 
back to me very promptly, provide samples of my work quickly and 
never have issues with me changing things even with short notice.

 Brit212  - Clinical/Training Coordinator

9/07/2018Always going above and beyond“ ”
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I regularly rely on Kwik Kopy for design, print and even direct marketing services. They are more 
than just a print business. Mark, Ben and Sue are completely on top of what we need and I am 
constantly thankful for the weight they lift off my shoulders.

 RhiannonBrave  - Marketing Manager

28/03/2018
Great service and skill, always go above & 
beyond

I’ve used Kwik Kopy Clayton about a dozen times now and have always been very satisfied. 
Fast e-mail quotes, fast printing turn-around, great communication and very friendly. Would 
absolutely recommend

 Kwik Kopy Clayton  - Managing Director

5/01/2018Great service, fast turn around & high quality

Ben is outstanding. Really helpful and patient. Business cards turned out better than expected 
with quick turn around time. Thank you Ben.

 Mirod  

14/12/2017Business cards

I saw Mark at Kwik Kopy in Clayton Melbourne with copies of documents I needed to be remade 
into books.Mark listened to what I wanted, gave me ideas on how we could get the job done 
and then provided drafts for me to check before printing.All the staff at Kwik Kopy Clayton are 
friendly, professional and very helpful I would highly recommend them.

 KateRBWines  - Production Manager

14/12/2017Very helpful and worked with me

Kwik Copy have completed our club’s team photos for the last few years - they continue to be 
professional, responsive and customer focused.

 Stingrays  - Operations

30/10/2017Great products, service and flexible approach
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Have dealt with Kwik Kopy for awhile and always been happy with the level of service

 Caramello  - Operations Manager

30/10/2017Service satisfaction

I had the pleasure of Kwik Kopy services this month for our Gold Coast Convention.  What can I 
say, great service, quick turn around, quality product, and always ready to help.

 ABeston  - Executive Assistant

23/10/2017Great Service and Product

Kwik Kopy Clayton meets all my requirements. Good cheerful service.

 Dr Nick  - Director

23/10/2017great service speedy delivery

Whe put a lot of orders that needed to done quickly, all completed ahead of time with 
outstanding services

 Kwik Kopy Clayton  - BDM

21/10/2017Fast and friendly service

I recently used the services of Kwik Kopy in Clayton for our conference activity booklets and they 
were fantastic! I am from Brisbane however our conference was held in Melbourne therefore 
had to choose a location in Melbourne for this. Great price, amazing service and the quality was 
really fantastic! I just wanted to give a special mention to Sue Rich-Phillips from this store as she 
was so great to deal with. She helped me choose the correct product and offered great advice on 
what she recommended after I stated my requirements.

 Laurenleigh  - Head Of Client Services

4/09/2017Great service and quality products
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Need the same day service and it was done with out an  issue

 Philby  - Contract Administrator

31/07/2017Quick service and quick turn around

Had occasion to use KwikKopy Clayton over the past two months and as usual, they were ready 
and willing to help, often at short notice.

 Lanie23  - Executive Assistant

21/07/2017Always ready to help

When obtaining quotes, I have found Kwik Kopy Clayton to be focused on our requirements and 
in cases so far have advised a more appropriate method or product.

 Ians  - Jnr Vice President, East Malvern Go

21/07/2017Products are suited to the golf club

Completely took care of my online website and online presence in one package.The Business 
Cards are also top quality and look great.Staff were flexible and tailored a budget to my needs.

 Danny  - Manager

17/06/2017Great Service and Excellent Communication

Nothing was too much trouble for Mark and the team. Despite my 
inexperience with developing promotional material and sending it to 
print, everyone at Kwik Kopy were patient and understanding, and 
helped me each step of the way. They even delivered the product to 
our door! The result is a fantastic quality product, which I am proud to 
distribute.

 Freeman  - Administration

28/08/2017
Nothing is too much trouble for 
Mark and the team!“ ”
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Your products was professional and exactly what we ordered.

 Greta  - Despatch Clerk

7/06/2017Good products and service

Very good service, only wish they had told me they did deliveries earlier on!

 Jesse  - Site Co-Ordinator

7/06/2017Awesome

great friendly people xxxxxxxxxxxxxxxxxxxxxxxxxxxx

 Camille  - Owner

6/06/2017great service

Great set out suggestions to modify layout.Promt delivery and advice

 Mackie rd  - Owner

28/04/2017afl footy fixtures

Kwik Kopy Clayton are always quick to assist, cooperative and the quality of product is great.

 Kwik Kopy Clayton  - Marketing

23/04/2017Easy to deal with, quick response
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Always ready to help with any design and printing.  Fit in with client’s timelines too even when 
they are short! Always friendly and helpful.

 UrsulaDU  - President

4/04/2017Terrific service and products

Nothing is too much trouble for team at Kwik Kopy Clayton and they go the extra mile to pick up 
mistakes you may miss.

 Crissie  - HR/Whse Manager

24/03/2017Incomparable service

I like the quality of their work, great communication.

 Marie Seif  - Teacher

21/03/2017Great service and product

We will always use Kwik Kopy Clayton for all our printing needs. Friendly, fast and efficient 
service. Turn over time from order to delivery is second to none. Thanks Kwik Kopy!

 Brig84  - Site Supervisor

21/03/2017Customer service at it’s best!

I contacted Kwik Kopy Clayton to print over 100 reports (85 pages each) with varying demands 
such as black and white, colour, bound etc. We also needed the documents posted within a short 
time. Kwick Kopy made this a breeze and offered to perform a mail merge to print addresses for 
the envelopes, print our logo and add to the envelopes and use their franking machine and walk 
the envlopes to the post office for us. that’s service for you.Ben VerneyPartnerGreyhouse Partners

 Greyhouse  - Partnet

22/02/2017Supreme service
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We received great service from Sue at the Clayton branch.  The quality was excellent and we 
were very happy with the service and attention to detail.

 Kerri  - Program Manager

21/02/2017Great Service, professional and on time

Very efficient service from time of placing the online order to delivery.Staff at Clayton branch 
always very helpful and willing to assist if problems arise or changes need to be made to 
templates etc.

 Rosemarie  - Administration Representative

27/01/2017Quality

I contacted Kwik Kopy for a rush job for printed brochures. grom contact to delivery was a matter 
of only a few days. fantastic support and customer service

 Mick W  - Director

18/12/2016
Excellent service, quick turn around, quality 
prod

Always better than on time, think ahead, nothing was a problem, easy , friendly.

 Kwik Kopy Clayton  

18/12/2016Reliable, inexpensive,

Always really happy with Kwik Kopy’s service and quality. Our business 
gets a number of products from them and we are always pleased with 
their service and speed.

 Kwik Kopy Clayton  - Marketing Coordinator

19/01/2017Excellent products and service“ ”
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I was very satisfied with the service I have received and the experience was exceptional

 Rich  - Marketing Coordinator

9/12/2016Great customer service and experience

Always happy with deal with them, great customer service and friendly guys. Good ideas as well.

 Suzy  - Executive Assistant

8/12/2016Gret service and customer service

I was in need of last minute logo stickers and Sue was very accommodating. Her service and 
approach was excellent and the end result was great quality stickers!  We are most pleased! We 
also got our stickers hand delivered exactly when we wanted them as promised.

 JennH  - Scientific Officer

8/12/2016Fantastic help and quality stickers

Thanks again Mark for another great job. Love my business cards

 VikkiVMD  - Owner

8/12/2016Excellent, friendly customer service

Kwik Kopy Clayton has the most professional and helpful  staff offering the most professional 
service and products

 Lindy  - Business Development Manager

8/12/2016Great service - great products -
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I received exceptional customer service, the business owner produced all of the presentation 
folders in time and even mailed them out nationally. I recommend this business for your printing 
services.

 Rich  - Marketing Coordinator

8/11/2016
Exceptional customer service met all expecta-
tions

Friendly guys, easy to deal with and great customer service. Would recommend them highly for 
all your printing needs.

 Suzy  - Senior Executive Assistant

8/11/2016Friendly and Easy To Deal With!

I recently ordered business cards and it took 3 days,the last time i ordered these cards i had the 
next day

 Major  - Manager

8/11/2016slow

Kwik Kopy Clayton do all our printing needs, promptly and professionally and with a smile.

 Denise  - Practice Manager

19/10/2016Great service, friendly and professional

Needed to get Presentation folders done quickly without correct art design files. The guys at 
Clayton not only got the design done quickly, it came up looking fantastic!

 Matthew01  - Operations Manager

18/10/2016Fast response excellent customer service
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Even with minor complications on my end with providing accurate copy, the team at Kwik Kopy 
were incredibly patient. The product and service was impeccable.

 Jarrah  - Retail Loss Prevention Manager

3/10/2016
Amazing communication...super friendly ser-
vice!

Having used Kwik Kopy Clayton before, we went back to them for a design and print process for 
our new Product Brochures. They interpreted our design needs extremely well, and had printed 
brochures on my desk in very quick time. Will certainly use them for all future needs.

 Gunny53  - Sales Manager

27/09/2016Excellent Service

We had an urgent job that needed to be done in a very short time period and Kwik Kopy delivered 
before the deadline.  Can’t ask for more than that!

 SuzyQ  - Marketing Assistant

27/09/2016Great products and timely service!

Our company used Kwik Kopy for the first time for preparation of scientific posters for conference 
presentations. The final product was professional, no mistakes and looked great! Turnaround time 
fantastic. We will definitely use Kwik Kopy in the future.

 Lera  - Research Coordinator

27/09/2016great finished copy, no mistakes, speedy!

Always head down to collect stationary the staff are wonderful.

 AmyM  - Receptionist

22/09/2016Great Service
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Didn’t have the need to use KwikKopy for a couple of years but always kept them in mind due 
to their great service and very quick turn-around.  Am in a position now to use them again and 
nothing has changed, just really great service, absolutely great people to deal with and perfect 
products.

 Lanie23  - EA To Prof. Whisstock

22/09/2016Fantastic service and perfect  product

I requested some marketing brochures to be personalised , I was directed to Kwik Kopy and they 
were great.

 Dr NF  - Doctor

22/09/2016Great service

Latest order was provided quickly and professionally. Easy to order and good service.

 Greg  - General Manager

20/09/2016Great team to deal with.

Printing with Kwik Kopy saved our office a lot of time and stress trying to do it ourselves. We 
experienced professional and efficient service and the final product was exactly what we wanted!

 Jade  - Student Administration Officer

18/08/2016Great quality, great service!

Working with Mark, Ben and Sue  is a great experience. They are very professional and 
accommodating

 Caramello  - Operations Manager

18/08/2016Great Service, Great Quality
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We’ve used KwipKopy Clayton for several years now and Mark never fails to go to extra effort to 
get our job done exactly as we want.

 VikkiVMD  - Owner

18/08/2016Excellent & reliable service & quality

I have used Kwik Kopy, Clayton, Victoria, over a number of years and the service I have received 
each time has been second to none. Polite, helpful staff and excellent end product.

 Graham Keen  - MGR, Staff & Customer Communication

23/07/2016As always, a fantastic service

The process of printing the business cards was so easy and quick from the enquiry to delivery.

 JudithK  - Marketing Assistant

21/07/2016
Prime example of how an enitity should func-
tion

We use Kwik Kopy Clayton for most of our bulk printing and copying and find the service to be 
fantastic - quick turnaround, professionally presented, no errors and above all, friendly staff.

 Greg  - General Manager

21/07/2016Excellent Customer Service

I love that our orders are always dispatched in a timely manner and 
the customer service is up there with the best!

 Brig84  - Site Supervisor

21/07/2016Always amazing service.“ ”
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Contacted Mark Prosser had not dealt with him in awhile and was please to see that his quality 
of service has only got better. We are utilising more of his services

 Caramello  - Operations Manager

21/07/2016Great professional service

I order regularly through Kwik Kopy Clayton.  They are always so obliging and friendly.  Nothing is 
a problem!!

 Jacinta  - Practice Manager

9/06/2016Great service

Kwik Kopy have organised my website and business cards in a professional and timely manner.  
They were very fast and in touch with me on a regular basis updating my information and design 
of the website as specified by me.  Very Happy with their Service.

 Danny  - Manager

5/06/2016Great Service and Fast Response

We am highly impressed with Kwik Kopy. Not only do the provide a great service and products, 
they go above and beyond to ensure they meet our deadline - even if it happens to be last 
minute. Thank you Kwik Kopy for your outstanding service!

 Kwik Kopy Clayton  - Administration Officer

6/06/2016Great service and product

I have now used the team at Clayton for 15 years over three companies.  It’s great that the same 
professional and friendly team has been behind the counter.

 Nick  - Chief Technology Officer

5/06/2016Professional and friendly service
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On-line ordering of business cards is so simple.  Very efficient service and friendly staff. Never 
had any problems with any of my orders.

 Rosemarie  - Administration Representative

29/05/2016Very efficient service

I have used Kwik Kopy a number of times for various print jobs and have always found the team 
to be highly professional and responsive to our needs. Their online portal make re-ordering super 
easy.

 Tatum  - Strategy & Communications Manager

25/05/2016Great service everytime!

The speed in which we received our brochures was fantastic. We had a very tight deadline and 
they made it 12 hours before our show started. Quality was great and the staff were a great help. 
Thanks

 Brian 61  - Sales Manager

25/05/2016Excellent prompt service as promised

The staff at Clayton Kwik Kopy always respond to my enquiries quickly. Their delivery of orders is 
very efficient.

 Carol  - Office Administrator

25/05/2016Great customer service

I’ve visited Kwik Kopy in Clayton a number of times in the last 6 months with a number of 
different jobs. They have always gone above and beyond and have been great to work with.

 Toni  - Corporate Communications

25/05/2016Great service, lovely people.
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I recently made a mistake on some business cards and they were replaced within a few 
hours,amazing service

 Major  - Manager

25/05/2016fast and efficient



Contact us today to find out how 
we can help you.

www.clayton.kwikkopy.com.au


