
Kwik Kopy Castle Hill  
Customer Testimonials

What our customers are saying about us...



Introduction

At Kwik Kopy, our clients inspire us everyday to go above and beyond to find 
solutions that help them succeed in their business. From reliable business printing, 
poster and banner printing, creative graphic design or innovative online solutions, 
we can help you achieve your current and future business goals.

We regularly seek feedback from our customers and love to hear how we helped, 
and even where we could improve. These are some of the comments and reviews we 
received from customers over the last few years.

We have a long and thorough background in meeting the needs of Small to Medium 
businesses. For more information about our products or services and how we can 
help, talk to us today.
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KK Castle Hill team is great and very flexible. They always deliver products in time and directly to 
our office.

 Zita  - Manager

9/03/2020Prompt service and kind as well

Kwik Kopy produce & deliver on time.. no problems !

 Balmoral homes  - Office Manager

13/12/2019prompt service

Very happy with Kwik’s service.  Our whole practice uses them.

 Kylie7  - PA

13/11/2019Great service, Super quick

We’ve been using Kwik Kopy Castle Hill for some time now and their location is very convenient 
for us and they provide a great service.

 CharlieH  - Product Manager

11/11/2019Quick & friendly service

Suzanne is always helping and informative. Quick service

 Donna B  - Director

15/08/2019Great service

Kwik Kopy Castle Hill
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I am always thankful for Kwik Kopy Castle Hill. So courteous and professional.  They never fail to 
deliver a quality job in a speedy timeframe!

 Lee123  - Office Manager

10/07/2019Faboulous service and very professional

I have asked for a number of jobs with tight timeframes and they have always been turned 
around within the timeframe.  The staff were very helpful in guiding me through how to provide 
them with the files.

 NicoleCCF  - Events Manager

10/07/2019Quick service

Kwik Kopy produced some notepads for a conference for us which were good.

 AngeB  - Sales & Business Coordinator

10/04/2019good product, decent price

We had Kwik Kopy do all of our end of year Presentation Day certificates which included printing 
the blank copy along with the names and reason, some 400 odd awards.  The time frame was 
narrow but it was finished perfectly. It saved so much stress at an incredibly busy time.

 Nelly  - School Administration Officer

16/01/2019End of year madness

Gave print job to Kwik Kopy castle hill and the response was prompt and the 
printing was exactly requested and the service was excellent.

 Mickb  - Operations Manager

13/02/2019Great service“ ”
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I visited Kwik copy and they did all my business needs

 Joe Siligato  - Stonemason / Floorpreperation

16/01/2019Great service

No job too big or too small - Impeccable Service & Superb work!

 Karen C  - Events Coordinator

10/12/2018Great Service & Great Team!

I had to print large blown up posters for work. Kwik Kopy Castle Hill called me to inform me that 
the image quality would end up a little blurry. This was very useful to know before printing and 
they talked me through the ideal dimensions/sizes to ensure it wasn’t too blurry. Therefore when 
I picked up the posters they looked fantastic. They were ready the next day and everyone loved 
them at work. Therefore, personally the most useful thing Kwik Kopy did was to follow up about 
the blurriness even though they weren’t obliged to ensure the printing would be of a very high 
quality. This is was much appreciated.

 Kwik Kopy Castle Hill customer  - Associate Brand Manager

12/11/2018Good customer service

Needed to get some business cards asap and they were super helpful and arranged everything 
quickly and seamlessly. Very happy.

 Jackie2733  

9/10/2018Fast Service and Great Product

I’d love to thank the team at Kwik Kopy Castle Hill for always providing superb customer service 
and speedy delivery! Would highly recommend them to anyone who requires any printing work 
without a question!

 Kwik Kopy Castle Hill customer  - Business Relations Manager

10/09/2018Great service and SUPER FAST turnaround
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I asked Kwik to quote on a new job and they came back with pricing that it’s more than what I 
have expected.  I asked them to review the price, gave them a target price and they came back 
with revised pricing lower than my target price.

 Marino  - Procurement Manager

14/08/2018Service at its best!!!

We used Kwik Kopy Castle Hill recently to do bulk printing for our annual conference and the 
service I experienced was excellent. Nothing was too difficult for the team with last minute 
changes being executed quickly and without drama. The team were great to communicate with 
and always responded quickly to any emails and requests. Overall the printing we had completed 
looked professional, sharp and was consistent across the different items we had made up. I 
wouldn’t hesitate to recommend the team at Kwik Kopy Castle Hill.

 Celeste S  - Administration Support Officer

14/08/2018Excellent Experience

Jas, Romil and the team at Kwik Kopy have gone above and beyond many times for Kindalin! If 
we need something done fast they make it happen, and never let us down! Many thanks from the 
Kindalin team

 Aimee  - Communications Manager

9/07/2018Couldn’t ask for better service!

We use Kwik Kopy on a regular basis for all our business letterheads, envelopes and business 
cards and we are always very happy with the result. They are quick and efficient with no fuss.

 Helen P H  - Practice Manager

2/04/2018Excellent

I use Kwik Kopy on a regular basis and every time I am happy with the response time and the 
friendliness of the staff.

 Janelle Butler  - Principal

28/03/2018PHOTOCOPYING
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I visit Kwik Kopy Castle Hill on ad hoc occasions.  I always ring first and speak to the same lovely 
lady on the phone.  Explain what I require and then email it over.  Response time is excellent, 
always receive a call or an email when the product is ready.  Well packaged up, neat and tidy.  
The final product is of excellent quality.  I pick the product up myself and am always greeted with 
a friendly smile and a quick chat.  I receive an invoice promptly via email.

 Lisab  - Office Administrator

28/03/2018Prompt and efficient service

Jane at Kwik Kopy is a delight to deal with. I would recommend them for any printing job.

 Tdgdesign  - Director

13/12/2017Responsive, great product - very happy

Kwik Kopy Castle Hill provided fast turnaround on binding for us. On the occasions we have used 
Kwik Kopy they have completed the work on time, or earlier. Quality has been very good and the 
service is local and personal.

 MJStubbs  - Marketing / Business Strategist PA

8/06/2017Service is excellent and personal

ALWAYS HAPPY WITH THEIR WORK I HAVE BEEN USING THEM FOR MANY YEARS

 Gemilo  - Principal

7/06/2017GOOD REVIEW

Kwik Kopy Castle Hill is always willing to go the extra distance to help me 
out with my sometimes difficult printing requests. They are totally responsive 
and remain efficient and helpful all the way through the process. I would 
recommend them to anyone who needs a good, experienced and helpful 
printing service provider.

 Tdgdesign  - Creative Director

22/03/2017Always responsive and helpful“ ”
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I would send something to Kwik Kopy at least once a week and my 
requests are dealt with professionally and efficiently. They often go out 
of their way to ensure my jobs are done in a timely manner and often 
deliver them to me.Couldn’t function without them 

 Michelle  - Director

21/07/2016Friendly efficient staff“ ”



Contact us today to find out how 
we can help you.

www.castlehill.kwikkopy.com.au


