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Quattro Residential
What started out as a need for a logo and business cards has developed 
into a full suite of stationery for Toni Liparts and Quattro Residential and 
the start of a wonderful working relationship with Kwik Kopy.

Quattro Residential is an Internal Sales and Customer Service office for  
Quattro Property Development and Construction Company in South 
Australia. When Toni Liparts, who works in Customer Service and Property 
Sales, required a logo and business cards for Quattro Residential, a friend 
recommended Kwik Kopy Hilton.

“It just grew from there,” Toni said, explaining that a logo and cards were  
just the beginning. The branding of Quattro Residential, brochure designs, 
templates and the mass production of company stationery soon followed.  
And the verdict? “Wow! Everything that is produced is of the highest  
quality.” But the relationship didn’t end there. “On-site training was  
provided so I could learn the basics on In-Design (a graphic design 
program), allowing me to produce real estate brochures in-house,” Toni 
explained.

In fact, Toni confesses she has never been to the Kwik Kopy Hilton offices; 
her contacts, Garth and Sarah Anesbury, are always happy to come to her. 
“Kwik Kopy Hilton is very much a customer service based office. Garth and 
Sarah have always come to our office – a rare and vital service to us.”

Green Lentil, Lime

4 tablespoons olive oil

1 medium carrot, finely chopped

2 celery sticks, finely chopped

1 large onion, finely chopped

2 garlic cloves, finely chopped

50g red lentils

2 tablespoons tomato purée

700ml boiling water

1 x 10g gluten-free chicken  
or vegetable stock cube

100g green lentils

Salt and freshly ground  
black pepper

Juice of 2 large limes

3 tablespoons chopped fresh 
coriander and 100g thick Greek 
yoghurt, to serve

Olive oil, to drizzle

Serves: 4

Preparation: 20mins

Cooking: 35-40mins

Kilojoules: 1400

Calories: 330

Protein: 9g

Fat: 14g

Carbohydrate: 43g
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Client View

Love at first sight

Kwik Kopy are proud to partner with Dell to  

bring you The Ultimate Planning Guide for  
Small Business. This comprehensive guide is  

packed with over 100 pages of information  

on the tips, ideas and resources that you 

need to sustain and succeed in your business.

Easy-to-read sections are filled with planning  

advice, checklists and worksheets that take you  

step-by-step through running and succeeding  

with your business. These sections include:

•	 Working Smarter. Ideas, hints and tips to  

 free up your time, save you money and  

 be more effective. 

•	 Where are you now? Producing a situational   

 analysis of where your business is and is headed.

•	 Running and growing a small business.  
 Tips for finance, marketing, operations, etc. 

•	 The planet-friendly office. Energy-saving  

 tips to reduce your business’  

 environmental impact.

Sign up to receive the hottest Dell deals for small 

business to your inbox at dell.com.au/upg and receive 

the Ultimate Planning Guide free.

The great flavours here make this a 
really tasty soup. It’s nice and easy and is 
perfect for eating whilst watching your 
favourite TV programme.

Heat the oil in a large pan, then add the carrot, 
celery, onion and garlic and cook for 5 minutes.

Next, add the red lentils, tomato purée, boiling 
water and crumbled stock cube and bring to the 
boil. Turn down the heat and simmer gently until 
all the vegetables and red lentils are well cooked  
– about 30 minutes.

Meanwhile, place the green lentils in a saucepan 
and cover with cold water, bring to the boil and 
simmer until just tender, but not falling to pieces. 
Once cooked, refresh the lentils under cold water.

When the soup is cooked, transfer it in batches 
to a food processor or liquidizer and process until 
you have a nice smooth purée. Return the soup to 
a clean pan. You may need to add a little boiling 
water if it is too thick. Check the seasoning, then 
add the lime juice and stir well.

To serve, place the cooked green lentils in 4 bowls. 
Top with the hot soup, a little fresh coriander and 
a blob of yoghurt swirled in at the last moment.  
A little olive oil drizzled over is also a nice touch.

Toni says she would recommend Kwik Kopy to  
anyone. “My business will always be their business!”

business

     the ultimate
planning guide 
    for small business        

Dell™ recommends Windows Vista® Business.
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Great business advice  
a partner you can trust - Dell.  
The Ultimate Planning 
Guide for Small Business

Congratulations to the winner of the $100 wotif.com gift voucher from Contact Newsletter 2,  
Karen Huntly, customer of Kwik Kopy 45 Exhibition Street, VIC.
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F E A T U R E

If the search for a web2print system (one which allows your business to capitalise on time  
whilst saving money) is a priority for your business, let us introduce Zenith, our bespoke  
web2print system. Trust us, when you see what it can deliver it will be love at first sight!  

L I F E S T Y L E P R I N T  T I P S

GLUTEN-FREE NO LONGER  
MEANS TASTE-FREE
For too long now, those who have adhered to a gluten-free diet,  
whether for health reasons or by choice, have had to forgo the  
sweeter things in life. But no more. A discernible move by  
Australians from traditional to healthier foods has popularised  
gluten-free products to an extent that many eateries now  
provide gluten-free menus. Surely there’s a book in that? 

For almost the first 150 years of European settlement a traditional 
diet in Australia meant an English diet, usually consisting of meat 
and three veg. But with post-World War II migration from Europe 
and Asia, Australia became a cultural melting pot, and nowhere was 
this change felt more keenly, or appreciatively, then in the kitchen. 
Readily exposed to the culinary delights of Europe, Asia and Africa, 
Australians’ taste buds demanded more from their food.
 

Of course for some, a gluten-free diet 
is a necessity, not a choice. Sufferers of 
coeliac disease are not able to eat any food 
containing gluten, which is the protein 
component of wheat, rye, barley and oats. 
While sufferers are able to enjoy foods such 
as fruits, vegetables, plain meat, fish and 
chicken, legumes and lentils, most dairy 
foods, oils and margarines, they have often 
had to forgo those gastronomical delights 
which those of us without food allergies,  
if not iron stomachs, take for granted. 

Phil Vickery, a successful chef and author in the UK, partnered with 
Coeliac UK to provide this compendium of coeliac-friendly dishes as 
well as a comprehensive list of foods which do and do not contain 
gluten. But whether you’re a coeliac sufferer or a gluten-free 
dabbler, you’re sure to find something here to whet your appetite. 
One such delight can be found in the recipe section  
of this newsletter.

Thanks to Simon&Schuster, we have 5 copies of Seriously Good! 
Gluten-Free Cooking by Phil Vickery to give away. Simply tell us,  
in 25 words or less, which of your favourite dishes you’d love  
to see given the gluten-free treatment and why. Please go to  
www.kwikkopy.com.au/ecompetition to submit your answer. 
Entries close 30th September 2009.
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This festive season, let Kwik Kopy take care of all your 
corporate printing needs, leaving you more time to 
stand underneath the mistletoe. 

Speak to Kwik Kopy today to request a quote for:

•	Christmas	cards
•	Charity	cards
•	Environmentally	friendly	cards
•	Calendars
•	Deskpads	and	mouse	mats
•	Branded	corporate	gifts
•	Christmas	gift	tags
•	Mailing	services

... and much more.

To view our huge range of Christmas solutions  
visit www.kwikkopy.com.au/christmas or speak  
to us today about how we can help you.  

You will be wrapped with the result.

We have  
Christmas 
all wrapped up.

“Through the process of implementing Zenith, 
we have learned a lot about each other....”

The demand for web2print services has grown incredibly in 
recent years, driven initially by a desire to reduce costs. But 
beyond the bottom line, businesses seek to develop, maintain 
and protect their brand through everything they do, which is 
where choosing the right web2print service becomes important.   

Having said that, there are not that many web2print services 
currently available in the market place. And there are none  
like Zenith. Created by Kwik Kopy, Zenith is an online  
web2print tool which enables you to manage and distribute 
your brand messages within a controlled environment. Kwik 
Kopy understands the mindset, as well as the time constraints, 
of the modern business world – neither you nor your staff can  
be everywhere at once – and has developed Zenith as a  
means of meeting as many of these demands as possible.

Boasting the latest technological platform, Zenith delivers 
the control of all your brand materials to you, providing the 
user with a full range of services – managing your brand 
and organising the editing, proofing, printing and delivery of 
stationery and marketing materials – all from the one location. 

Using a secure, client-branded website, Zenith allows you to 
access your full catalogue of printing materials, amend and 
proof artwork, access order histories and place your print 
orders. Orders are passed directly to your prefered Kwik Kopy 
Centre for processing and delivery, streamlining your  
business processes. 

There are numerous benefits to employing Zenith: it frees up 
staff from mundane administration tasks, extends a business’s 
marketing and procurement functions, provides cost tracking 
and timely accessible reporting, and most importantly, it is 
quick – new collateral can be updated and deployed within 
minutes.

Of course, Zenith is of most benefit to those businesses which 
have a suite of marketing collateral. Stationery, business cards, 

posters and large format printing, annual reports, training 
manuals and brochures can all be amended, proofed and 
ordered from the one convenient site. For more on what Zenith 
can do for your business, contact your local Kwik Kopy Centre. 

ULTRATUNE
David Barry, of Kwik Kopy Unley, SA, thought Ultratune  
South Australia would be an ideal candidate to take full 
advantage of the services provided by Zenith. 

Naturally, a great deal of planning and communication with 
the client was required to get the maximum results. “Through 
the process of implementing Zenith, we have learnt a lot about 
each other. We are now aware of their [Ultratune] pain points 
in controlling their branding across multiple franchisees, and 
Ultratune are now more exposed to our Centre’s capabilities 
and offerings,” David explains.

Since implementing Zenith, Ultratune have used the platform 
to develop all manner of company stationery: service report 
pads, tax invoices, letterheads, envelopes and of course, 
business cards, tailored for each suburb where an Ultratune 
franchise operates. Ultratune have even linked their website to 
their Zenith site following a website overhaul.

And according to David, Ultratune’s staff love the 
idea of being able to move the responsibility of 
ordering prints to their franchises (21 franchises 
across South Australia and the Northern Territory), 
rather than relying heavily on Ultratune’s head 
office staff and resources. 

“We are proving to our customer that we are able 
to offer a single-source solution – from order and 
production to fulfilment and delivery,” David says. 
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